
vfFbaf/L gu/kflnsfåf/f gu/jf;Lsf gfddf hf/Lul/Psf] 

                    gful/s j8fkq(Citizen Charter)-20७२    

l;=g+ ;]jfsf] ljj/0f ;+nUg ug{kg]{ sfuhft ;]jf k|fKt ug{ nfUg] ;Dks{ 
zfvf / 
pkzfvf 

;]jf 
k|fKtLdf 
u'gf;f] 
ePdf 
;'Gg] 

clwsf/L 

z'\\Ns claw 

! gful/stf k|df0f kq 
l;kmfl/; 

• नेपाल  ;/sf/jf6 tf]lsPsf] 9f+rfsf] cg';"lr 

• lgj]bssf] a'afsf] gful/stfsf] kmf]6f]slk –! 

• lzIf0f ;+:yfjf6 k|bfg u/LPsf] hGd ldlt v"n]sf] / jfj'sf] gfd 
v'n]sf]  k|df0f kqsf] k|ltlnkL –! 

• lzIf0f ;+:yfsf] pSt k|df0f kq gePdf hUuf wgL btf{ k|df0f 
k"hf{sf] k|ltlnkL –! 

• lgj]bssf] b'j} sfg b]lvg] xfn ;fn} lvr]sf] b'O{ k|lt kf;kf]6{ 
;fO{hsf] kmf]6f] 

• ljjfx btf{sf] k|df0f kqsf] k|ltlnlk  –! 

ljjflxt dlxnf eP 

• kltsf] gful/stfsf] k|df0f kqsf] k|ltlnlk –! 

• lgj]bssf]  a'afsf] gful/stf k|ltlnlk  –! 

•  dftf lktf d[To" eO{ ;s]sf] eP bfh' efO dWo] dfOlttkm{  
afa'sf] gfd v'n]sf] s'g} Pssf] gful/stfsf] k|df0f kqsf] 
k|ltlnlk –! 

• ;DjGwLt j8f sfof{nosf] l;kmfl/; 

 ७०.– ;f]xL lbg k|zf;g-
gful/st
fkmf+6_ 

sfo{sf/L 
clws[t 

@ gftf k|dfl0ft • gu/kflnsfdf ePsf] 9f+rfsf] lgj]bg 

• lgj]bgsf] gftf v'Ng' kg]{ JolQmsf] gful/stfsf] k|ltlnlk !  

• hGd ldlt v"n]sf] ljwfnosf] rf/LqLs k|df0f kqsf] k|ltlnkL  !  

• gfjfnssf] xsdf hGdbtf{ k|df0f kqsf] k|ltlnlk  

• j;fO ;/fO{ e} cfPsf] ePdf j;fO{ ;/fO{ k|df0fkqsf] 
k|ltlnlk 

• xfn ;fn} lvr]sf] @   k|lt kf;kf]6{ ;fOhsf] kmf]6f]  

• gu/kflnsfnfO{ ltg'[{ kg]{ rfn' cf=j= ;Ddsf] s/ sf] 
k|ltlnlk 

pNn]vLt sfuhft gePdf 

• ;f] ;+u ;+DjlGwt ;h{dLg d'r'Nsf 

२२०.– @ lbg k|zf;g 
zfvf 

sfo{sf/L 
clws[t 

# rl/q sf] k|df0f kq • gu/kflnsfdf ePsf] 9f+rfdf  lgj]bg 

• lgj]bssf] gful/stfsf] k|df0fkqsf] k|ltlnlk 

•;+jGwLt j8fsf] l;kmfl/; jf ;h{ldg d'r'Nsf  

• hGd ldlt v"n]sf] ljwfnosf] rf/LqLs k|df0f kqsf] k|ltlnkL  !  

•rfn' cf=j= ;Ddsf] gu/kflnsfnfO{ a'emfpg' kg]{ s/ r'Stf sf] 
k|ltlnlk 

• ;f] ;+u ;+DjlGwt ;h{dLg d'r'Nsf 

७०.– ;f]lx lbg k|zf;g 
zfvf 

sfo{sf/L 
clws[t 



$ hGd btf{ k|dfl0ft 
@)$& ;fn eGbf 
cl3sf] 

• afnssf] lktf / dftfsf] g]kfnL gful/stfsf] k|df0f kqsf] 
k|ltlnlk 

• hGd ldlt v"n]sf] ljwfnosf] rf/LqLs k|df0f kqsf] k|ltlnkL –! 

• c:ktfndf hGd ePsf] eP c:kfnssf] hGd k|dfl0ft 
k|ltlnlk jf lrgf -hGd s'08nL_ 

• j;fO{ ;/fO{ u/L cfPsf] eP j;fO{ ;/fO{ u/L cfPsf]] k|df0f kqsf] 
k|ltlnlk –! 

• ljjflxt dlxnf eP ljjfx btf{sf] k|df0f kqsf] k|ltlnlk  –! 
pNn]lvt sfuhft gePdf 

• dflysf] ljj/0f v'n]sf] ;h{dLg d'r'Nsf 

७०.– ;f]lx lbg k|zf;g 
zfvf 

sfo{sf/L 
clws[t 

% ljjfx btf{ k|dfl0ft 
)$& ;fn eGbf cl3 

• gu/kflnsfdf ePsf] 9f+rfsf] lgj]bg 

• klt klTg b'j}sf] gful/stf sf] k|ltlnlk  

• ;f] ;+u ;DjlGwt ;h{dLg d'r'Nsf 

७०.– ;f]lx lbg k|zf;g 
zfvf 

sfo{sf/L 
clws[t 

^ hUuf btf{ l;kmfl/; - 
d'2f k/L cbfntsf] 
km};nf cg';f/ _ 

• gu/kflnsfdf ePsf] 9f+rfsf] lgj]bg –! 

• ;DjGwLt JolQmsf] gful/stfsf] k|ltlnlk –! 

•cbfntsf] km};nfsf] k|ltlnlk –! 

• ef]u k|dfl0ft ;h{ldg d'r'Nsf –! 

• ef]u ;+jGwL lnlvt k|df0f -5f]8 kq , lkmN8 a's_ hUufjfnf lktf 
÷klt ÷dftf sf] d[To" btf{ k|ltlnlk –! 

• ;DjGwLt j8f sfof{nosf] l;kmfl/; –! 

१००.– ;f]xL lbg k|zf;g 
zfvf 

sfo{sf/L 
clws[t 

& hUuf gfd;f/L l;kmfl/; 
-cbfntsf] km};nf 
jfx]s _ 

 

• ;DjGwLt JolQmsf] gful/stfsf] k|ltlnlk  –! 

• ef]u k|dfl0ft ;h{ldg d'r'Nsf  

•hUufjfnfsf] d[To" btf{ k|ltlnlk –! 

• ef]u ;+jGwL lnlvt k|df0f -5f]8 kq , lkmN8 a's_ hUufjfnf lktf 
÷klt ÷dftf sf] d[To" btf{ k|ltlnlk –! 

• hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnlk –! 

• rfn' cf=j= Plss[t ;DktL s/ lt/]sf]  /l;bsf] k|ltlnlk –! 

• ;DjGwLt j8f sfof{nosf] l;kmfl/; 

१८५.– # lbg k|zf;g 
zfvf 

sfo{sf/L 
clws[t 

* of]hgfsf] k]ZsL km5|\of}{6 • Ol:6d]6 jdf]lhd ePsf] sfo{sf] ljn ef}r/  

• ;dflji6 ljn ef}r/sf] k5fl8 ;ldltsf cWoIf –;lrj jf 
sf]ifWoIfsf] b:tvt tyf ;ldltsf] 5fk ePdf 5fk ;d]t  

• lgdf{0f sfo{ ;DkGg ePsf] eP j8f ;ldltsf] l;kmfl/; kq  

• ;Demf}tf kq jdf]lhd pkef]Qmf ;ldltn] Joxf]g{' kg]{ /sd 
hg>dbfgsf] km]ol/:t lx;fa ;d]t pNn]v u/L ;+jGwLt sfo{ 
;DkGg ePsf] eGg] pkef]Qmf ;ldltsf] lg0f{o k|ltlnlk 

kb}{g ;f]lx lbg of]hgf 
zfvf 

sfo{sf/L 
clws[t 

( of]hgfsf] km/kmf/s • of]hgfsf] s'n nfut j/fj/sf] k|dfl0ft ;Ssn ljn ekf{O{ 

• pkef]Stf ;ldltsf] vr{ cg'df]bg ;lxtsf] lg0f{fo 

• vr{ ;fj{hlgs u/L;s]kl5sf] j8fsf] l;kmfl/; 

kb}{g ;+rfng 
;ldltsf= 
j}7sjf6 

of]hgf 
zfvf 

sfo{sf/L 
clws[t 

!) gS;f kf; 
 

• tflsPsf] 9f+rfsf] lgj]bg 

• lgj]bssf] gful/stfsf] k|df0f kqsf] k|ltlnlk  

• lgj]bssf] hUuf wgL k|df0f kq -wgL k"hf{_ sf] k|ltlnlk  

• rfn' cf=j= sf] Plss[t ;DktL s/ lt/]sf] /l;b jf xfn} hUuf 
kf; ePsf] eP /flhgfdf kfz ePsf] ;Ssn  

• gS;f kf; u/Lg] hUufsf] gfkLjf6 k|df0fLt  Jn'lk|i6 - lgj]bs ÷ 

gofF 
;+/rgf 
eP ? 
@. k|lt 

ju{ 
lkm6 
agL 

;s]sf]  

k]z u/]sf] 
ldltn] 
#% lbg 
leq 

of]hgf 
zfvf 

sfo{sf/L 
clws[t 



l8hfOg/sf] ;lx 5fk x:tfIf/ ;d]t x'g' kg]{ _ 

• k|:tfljt jGg] ;+/rgfsf] gS;f # k|lt 

• l8hfOg/ Ohfhtkqsf] k|ltlnlk - ;/f]sf/jfnfn] b:tvt u/]sf] / 
gljs/0f ePsf] x'g' kg]{ _ 

;+/rgf 
eP  ? $. 
k|lt ju{ 
lkm6 

!! 3/ af6f] k|dfl0ft •hUuf lng] lbg]sf] gful/stfsf] kmf]6f] slk – !,! yfg  

•;+jGwLt hUufsf] wgLk"hf{sf] kmf]6f] slk –! yfg  

•gfkL gS;f lsQf v'Ng] u/Lsf]   –! yfg 

•lsgj]r ug]{ jif{sf] lt/f] lt/]sf] /l;bsf] kmf]6f] slk – ! yfg 

•tf]lsPsf] 9f+rfsf] lgj]bg  

•lsQfsf6 ug{ kg]{ eP lsQfsf6sf] gS;f  

k|lt 
lsQf 
(ठाउँ 
हेरेर) 

;f]lx lbg of]hgf 
zfvf 

sfo{sf/L 
clws[t 

!@ rf/ lsNnf k|dfl0ft •lgj]bgssf] gful/stf k|df0f kqsf] k|ltlnlk  

•gu/kflnsfdf ePsf] 9f+rfsf] lgj]bg 

•hUuf wgL k"hf{sf] k|ltlnlk ! 

•rfn' jif{sf] Plss[t ;DktL s/ lt/]sf] /l;b  

•xfn ;fn} vl/b u/]sf] hUuf ePdf /flhgfdfsf] k|ltlnlk  

•gfkL gS;f  

•lkmN8 a's ptf/ 

 ;f]lx lbg of]hgf 
zfvf 

sfo{sf/L 
clws[t 

!# pBf]u :yfkgf 
l;kmfl/; 

• ;+jGwLt 3/]n' tyf ;fgf pBf]u ljsf; ;ldltsf] kq  

• ;+jGwLt JolQmsf] gful/stfsf] k|df0f kqsf] k|ltlnlk  

• rf/ lsNnf ;+lwof/x?sf] ;xdlt kq jf ;h{ldg d'r'Nsf 

• ;+jGwLt j8f sfof{nosf] l;kmfl/;  

• rfn' cfly{s jif{sf] ;Dk"0f{ s/ z'Ns lt/]sf] k|df0f  

• pBf]u jfl0fHo ;+3df btf{ ePsf] k|df0f kqsf] k|ltlnlk 

• lgj]bssf] hUuf wgL k"hf{sf] k|ltlnlk  

• s;}sf] hUufdf pBf]u :yfkgf lgdf{0f ug]{sf]  ;f] sf] hUuf 
wgL sf] d+h'/gfdf  jf :jLs[t kq wgL k"hf{ sf] k|ltlnlk 

• jxfndf j;]sf] eP gu/kflnsfdf jxfn s/ lt/]sf] /l;bsf] 
k|ltlnlk yfg –!  

? ६४५.  # lbg /fh:j 
pkzfvf 

sfo{sf/L 
clws[t 

!$ 
 

Joj;fo btf{ k|df0f 
kq   

• lgj]bssf] gful/stfsf] k|ltlnlk yfg – ! 

• cfk\mg} 3/ eP 3/ / hUuf jf Plss[t ;DklQ s/ lt/]sf] 
/l;bsf] k|ltlnlk / lgj]bssf] wgL k"hf{sf] k|ltlnlk  

• jxfndf j;]sf] eP gu/kflnsfdf jxfn s/ lt/]sf] /l;bsf] 
k|ltlnlk yfg –! 

• jxfndf j;]sf] eP 3/ wgL;+u u/]sf] ;+emf}tf kqsf] 
k|ltlnlk ;lxt @ k|lt kf;kf]6{ ;fOhsf] kmf]6f]  

• gful/stfsf] kmf]6f] slk lgj]bg  

• pBf]u jfl0fHo ;+3df btf{ ePsf] k|df0f kqsf] k|ltlnlk  

• s;}sf] hUufdf Joj;fo :yfkgf lgdf{0f ug]{sf]  ;f] sf] 
hUuf wgL sf] d+h'/gfdf  jf :jLs[t kq wgL k"hf{ sf] 
k|ltlnlk 

? ६२०.  ;f]xL lbg /fh:j 
pkzfvf 

sfo{sf/L 
clws[t 

!% dfnkf]t jf  Plss[t 
;DklQ s/ a'emfpg 

 

•klxnf] k6s Plss[t ;DktL s/ ltg{sf] nflu hUufwgL k|df0f 
k'hf{sf] ;Ssn ;fy} lnO{  cfpg' kg]{ 5 .  

•bf]>f] k6sb]lv ut jif{sf] Plss[t ;DklQ s/ lt/]sf] /l;bsf] 
;Ssn lnO cfpg' kg]{ 5 .  

kl/ifbn] 
tf]s] 
cg';f/
s] 
z'Ns 

;f]xL lbg /fh:j 
pkzfvf 

sfo{sf/L 
clws[t 



•gof+ >]:tf nutsf] ;+jGwdf Plss[t ;DklQ s/ a'emfpbf 
sdltdf ! cfly{s jif{ kf/ eO ;s]sf] x'g' kg]{ 5 .  

•k|To]s d"NofËg kmf/d lg= b=   ? !).– yk a'emfpg' kg]{ 5 .  

•–gu/kflnsfnfO{  Ps cfly{s jif{df a'emfpg' kg]{ clgjfo{ 
s/x?  

-!_ Joj;fo s/ -@_ 3/ jxfn s/ ,xf6 s/ , Plss[t ;DklQ 
s/ - ut jif{ s] Plss[t ;DktL s/ s/ _  

!^ vfg]kfgL wf/f h8fg • lgj]bssf] gful/stfsf] k|ltlnlk  

• lgj]bssf] hUuf wgL k'hf{sf] k|ltlnlk – 

• Plss[t ;DklQ s/ lt/]sf]  /l;bsf] k|ltlnlk  

• gof+ 3/ eP 3/ lgdf{0f Ohfht kq jf gS;f kf;sf nflu 
k]z u/]sf] k|df0f kqsf] k|ltlnlk 

 - ;+rfng 
;ldltsf] 
lg0f{ojf6 

vfg]kfgL 
pkzfvf 

sfo{sf/L 
clws[t 

!& 6f]n lasf; ;+:yf btf{  
 
   
 
 

•6f]n lasf; ;+:yfsf] lgj]bg 

•6f]n ljsf; ;+:yfsf] gu/kflnsfdf btf{ ug]{ lg0f{osf] k|ltlnlk 

•6f]n ljsf; ;+:yfsf] ljwfgsf] k|ltlnlk  

•6f]n ljsf; ;+:yfsf] cWoIfsf] gful/stfsf] k|ltlnlk  

– ;f]lx lbg uf+p gu/ 
;fem]bf/L 
zfvf  

sfo{sf/L 
clws[t 

!* 6f]n ljsf; ;+:yfsf] 
a}+svftf l;kmfl/; 

•6f]n ljsf; ;+:yfsf] lgj]bg  

•6f]n ljsf; ;+:yfsf] a}+s vftf vf]Ng] lg0f{osf] k|ltlnlk  

•6f]n ljsf; ;+:yfsf] ljwfgsf] k|ltlnlk   

•a}+s vftfdf x:tfIf/ x'g] JolQmsf] gful/stfsf] k|ltlnlk ;lxt  
kmf]6f]  yfg !/!  
•6f]n ljsf;  gu/kflnsf btf{sf] k|df0f kqsf] k|ltlnlk  

– ;f]lx lbg uf+p gu/ 
;fem]bf/L 

zfvf 

sfo{sf/L 
clws[t 

!( uf+p gu/ cGt/ 
;DjGw pBd ;d"x 
btf{  
 

•pBd ;d"x btf{sf] lgj]bg  

•pBd ;d"xsf] lg0f{osf k|ltlnlk 

•pBd ;+rfng ;DjGwL lglgodfjnLsf] k|ltlnlk  

•pBd ;d"x ;b:osf kmf]6f] yfg –!/! 

– ;f]lx lbg uf+p gu/ 
;fem]bf/L 
zfvfsf] 
l;kmfl/;
df  

/fh:j 
pkzfvf 

sfo{sf/L 
clws[t 

 
k'gZr M  

• dfly pNn]lvt cj:yf /  k|df0f jfx]s gukflnsfn] cfjZos 7fg]df  cGo k|df0f dfUg ;Sg] 5 . 

• ;]jf k|fKtLdf u'gf;f] ePdf ;DjlGwt zfvf k|d'v jf sfof{no k|d'v ;dIf cfkmgf] u"gf;f] /fVg x'g cg'/f]w ul/G5 . 

• gu/jf;Lx?df k|efjsf/L ;]jf k|jfx k|bfg ug'{g} gu/kflnsfsf] k|d'v st{Jo xf] .  
 
 
 

vfFbaf/L gu/kflnsf sfof{no  
;Dks{ 7]ufgf 

;+v'jf –;ef, vf+bjf/L 
kmf]g g+ +=  M–)@(– %^)!$!, %^)@%$ 

                   ˆofS; g+= M–  )@(–%^)!$! 


