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k|d'v cltly Pj+ dfgLo ;ef;b\ >L tf/fdfg u'?ªHo", 
ljlzi6 cltly Pj+ dfgLo ;ef;b\ >L bLks v9\sfHo", 
ljlzi6 cltly Pj+ dfgLo ;ef;b\ >L j]bdfof e08f/LHo", 
lhNnf l:yt ljleGg /fhg}lts bnsf k|d'v Pj+ k|ltlglwHo"x?, 
k|d'v lhNnf clwsf/LHo", :yfgLo ljsf; clwsf/LHo" , u'Nd klt Ho" k|xl/ gfoa pkl/IfsHo" nufot lhNnf l:yt ;'/Iff 
lgsfosf k|d'v Pj+ k|ltgLlw Ho"x?, lhNnf l:yt ljleGg ;/sf/L tyf u}x«;/sf/L sfof{no, ;+3;+:yfsf k|d'v Pj+ k|ltlglwHo"x?, 
ljleGg SofDk;, pRr df=lj= tyf ljBfnosf k|d'v, k|frfo{ Pj+ k|=c= Ho"x?, 
;+v'jf;ef pBf]u jfl0fHo ;+3sf cWoIfHo" nufot pBf]lu, Joj;foL dfxg'efjx?, 
g]kfn /]8s|; ;f];fO{6Lsf ;efklt tyf k|ltlglwHo", 
kqsf/ dxf;+3, ;+v'jf;efsf cWoIfHo" nufot ;Dk"0f{ kqsf/ dxfg'efjx?, 
lghfdtL tyf lzIfs ;+u ;DalGwt k]zfut ;+3;+:yfsf k|d'v Pj+ k|ltlglwHo"x?, 
;flxTosf/, sfg"g Joj;foL nufPt k|fl1s If]qsf dxfg'efjx?, 
lhNnf v]ns'b ljsf; ;ldltsf k|d'v nufPt v]n ;+u ;DalGwt ;Dk"0f{ dxfg'efjx?, 
cflbjf;L hghflt dxf;+3sf k|d'v Pj+ k|ltlglwHo", 
j8f gful/s d+rsf ;+of]hg tyf ;b:oHo"x? tyf Plss[t of]hgf th'{df ;ldltsf kbflwsf/LHo"x?, 
cGo nlIft ;d"xsf ;+ul7t ;+:yfsf k|d'v Pj+ k|ltlglw Ho"x?, 
6f]n ljsf; ;+:yf ;dGjo ;ldltsf ;+of]hsHo" tyf ;Dk"0f{ 6f]n ljsf; ;+:yfsf cWoIfHo" nufPt ;b:oHo"x?, 
ljleGg Sna tyf ;fdflhs ;+3 ;+:yfsf k|d'v tyf k|ltlglwHo"x?, 
sfof{nosf sd{rf/L ;flyx?, 
vfFbaf/L Pkm=Pd=, u'/fF; Pkm=Pd=,;'gfv/L Pkm=Pd= ;'lg/xg' ePsf ;Dk"0f{ gu/jf;L bfh'efO{ tyf lblbalxgLx?, 
pkl:yt ;Dk"0f{ dxfg'efjx? tyf gu/jf;L bfh'efO{ tyf lblbalxgLx? . 
 
vfFbaf/L gu/kflnsfsf] !( cf}+ gu/kl/ifb4f/f kfl/t cf=a= )&@÷&# sf]] ah]6, gLlt tyf sfo{s|d oxfFx? dfem k|:t't ug{ 
kfp+bf cToGt} uf}/jflGjt dx;'; ePsf] 5 . o; cj;/df d ljleGg ;dodf of] b]zsf] /fhgLlts tyf ;fdflhs kl/jt{gsf] 
nflu cfˆgf] cd'No hLjg cfx'tL lbg' x'g] dxfg zlxbx¿sf] ;+emgf ub}{ pxfFx? k|lt xflb{s >4f~hnL ck{0f ug{ rfxfG5' .  
 
;fljs dfN6f, dgsfdgf / kf+df u/L tLg j6f ufpF ljsf; ;ldltnfO{ ;d]6]/ lj=;=+ @)%# ;fndf u7g ePsf] o; gu/kflnsf 
ljZjsf] ;a}eGbf xf]rf] pkTosfsf] ?kdf kl/lrt c?0f pkTosfnfO{ ;d6]/ /x]sf] o; gu/kflnsfnfO{ /fli6«o tyf cGt/fli6«o 
:t/;Dd lrgfpg] cj;/ xfdL ;+u 5 . k"j{df dod b]lv klZrdsf r]jf ;Dd / pQ/df sl/a sl/j @))) ld6/sf] prfO{df 
/x]sf] 5\ofªs'6L8fF8f x'Fb} blIf0fdf c?0f gbL ;efvf]nfsf] ;+ud :yn ;Dd *@ ju{ ls=dL= leq km}lnPsf] o; gu/kflnsf 
k|fs[lts ljljwtfsf ;fy} ;f+:s[lts, eflifs / hftLo ljljwtfn] el/k"0f{ 5 . of] ljljwtf xfd|f] lrgf/L xf] / ljsf; / ;fdflhs 
Pstfsf] cfwf/ klg xf] . ax'rlr{t c?0f t];|f] ljB't cfof]hgfsf] lgdf{0f sfo{ yfngL x'g] lglZrttfn] o; guf/kflnsfsf] 
ljsf;df yk phf{ ldNg] / gu/kflnsfsf] ljsf;n] yk b|'t ult to ug]{  ljZjf; u/sf] 5' . k|fs[lts, wfld{s, ;f+:s[lts, 
eflifs / hftLo ljljwtfn] :jb]zL tyf ljb]zL ko{6ssf] nflu cfsif{s / /d0fLo :ynsf] ?kdf ljsf; ug{ ;lsg] ;Defjgf, 
c?0f t];|f] ljB't cfof]hgf lgdf{0f tyf ;+rfng x'Fbf o; gu/kflnsfn] lng ;Sg] kmfO{bf, ;f]xL cfof]hgfsf] sf/0f 
gu/jf;Lx?sf] nflu l;h{gf x'g] /f]huf/Lsf cj;/x?, gu/kflnsfn] Jofks ?kdf a[l4 ug{ ;Sg] cfGtl/s >f]tsf] ;Defjgf / 
;+3Lo dfldnf tyf :yfgLo ljsf; dGqfnosf] cg'bfg ;fy} ljleGg ljsf; ;fem]bf/x?af6 x'g ;Sg] nufgLn] ubf{ o; 
gu/kflnsfn] lgs6 eljiod} ef}lts, cfly{s tyf ;fdflhs ljsf;df km8\sf] dfg{ ;Sg] lglZrt 5 . lsdfyf+sf–hf]ujgL 
/fhdfu{ lgdf{0fsf] nflu g]kfn ;/sf/n] oy]i6 ah]6 Joj:yf u/L lgdf{0f eO{ /x]sf] / ;f] dfu{ o;} gu/If]qsf] aLr eO{ hfg] 
ePsf]n] Pl;ofsf b'O{ 7'nf  cy{tGq ePsf rLg / ef/t hf]8\g] ePsf]n] To;af6 o; gu/kflnsfn] kof{Kt kmfO{bf lng ;Sg] 
;Defjgf 5 . o;sf nflu vfFbaf/L gu/kflnsf / ;Dk"0f{ gu/ ljsf;df ;+nUg JolQm tyf ;+3;+:yfx?n] /0fgLlts ?kdf 
cufl8 a9\g' kg]{ b]lvG5 .  
 
:yfgLo lgsfox? ljs]Gb|Ls/0fsf] ;j{dfGo l;4fGt tyf :yfgLo :jfoQ zf;g P]g, lgodfjnLsf] efjgf cg';f/ hgk|ltlglwaf6 
kl/rfng x'g' kg]{df, cfh d'n's ljut nfdf] ;dob]lv hgk|ltlglwljxLg /x]sf] tyf hgk|ltlglwsf] lhDd]jf/L / clwsf/ klg 
sfo{sf/L clws[taf6} axg ug'{ kg]{ l:ylt /x]sf] sf/0fn] cfh vf+baf/L gu/kflnsfsf] !( cf} gu/ kl/ifb\af6 kfl/t gLlt, 
sfo{qmd / ah]6 d}n] k|:t't ug'{ kl//x]sf] Joxf]/f oxFfx¿ ;fd' cjut} 5 . )^@÷^# sf] cfGbf]ng kl5 :yfgLo lgsfo ;+rfng 
ug{ g]kfn ;/sf/4f/ ul7t ;j{bnLo ;+oGq klg vf/]h eO{ ;s]sf] cj:yfdf gu/kflnsfaf6 hgklIfo lg0f{o xf];\ / 
gu/kflnsfsf] s[ofsnfkn] gu/j;Lsf] clwstd lxt xf];\ eGg] x]t'n] xfdLn] ;do ;dodf ;j{bnLo a}7s cfof]hgf u/L 
To;af6 k|fKt ;'emfj / dfu{bz{gnfO{ cfTd;fy u/L sfo{ ub}{ cfPsf 5f}+ . xfdLn] cfof]hgf u/]sf a}7sx?df ;a} /fhgLlts 
bnsf] tkm{af6 ;ls|o pkl:ytL / uxg ;'emfj / dfu{bz{g k|fKt ePsf] 5 . o:tf ;j{blno a}7sx?df ax'dt / cNkdtdf 
ljeflht geO{ ;w}+ ;xdlt / ;f}xfb|tfdf lg0f{o x'g] u/]sf] s'/f cGo :yfgx?df eGbf cg's/0fLo /x]sf] of] cEof; / /fhgLlts 



bnx?sf] ;bf;otf gu/sf] ljsf;df yk sf]if] 9'ª\uf ;fljt x'g] b]lvPsf] 5 . o:tf] cEof;nfO{ lg/Gt/tf lbgsf] nflu klg d 
;DalGwt ;a}df cfu|x ub{5' .  
 
:yfgLo ljsf;df :yfgLoaf;Lx?s} ;xeflutf / ckgTj /xg' k5{ . cfˆgf] 7fpFsf] ljsf; c? s;}n] cGt}af6 cfP/ u/f];\ eGg] 
efjgfn] ljsf;sf] ult ;':t x'g] / To;n] ubf{ sfnfGt/df cfkm' / cfˆg} ;GttLnfO{ a]kmfO{bf x'g] s'/f xfdL ;a}n] dgg\ ug'{k5{ . 
gu/kflnsf;+u lglxt ;d:of s'g} Pp6f JolQm ljz]ifsf] ;d:of xf]O{g of] ;Dk"0f{ gu/jf;Lsf] ;d:of xf], To;}n] To:tf 
;d:ofx?nfO{ ;a}n] dgg u/L ;a} ldn]/ ;dfwfgsf] k|of; u/]df dfq lbuf] ;dfwfg lgl:sG5 . hgtfsf] ljsf; k|ltsf] clws 
OR5f zlQmnfO{ Ps}k6s ;Daf]wg ug{ g;lsPsf] sf/0fn] ubf{ pTkGg x'g] c;Gt'li6, sltko cj:yfdf sd{rf/L4f/f ;+rflnt 
:yfgLo lgsfox? k|lt hgtfsf] ljZjf; / ckgTjsf] sdL, l;ldlt >f]t ;fwg, ef}uf]lns ljs6tf h:tf ;d:of / r'gf}ltsf 
afkh'b klg a9L eGbf a9L :yfgLojf;Lsf] dg lhTg] / ;a} gu/j;LnfO{ ljsf;sf] k|ltkmn ;dfg'kflts / ;dGoflos tl/sfn] 
ljt/0f ug{ ;lsof];\ eGg] s'/fdf gu/kflnsf ;w}+ ;r]t 5 / k|of;/t 5 . kl/0fd:j?k hg;Gt'li6sf] :t/ a9\b} uPsf] dx;'; 
ePsf] 5 . :yfgLo ljsf;sf] nflu hg;xeflutf Pp6f dxTjk"0f{ kf6f] xf] t/ xfn ;Dd klg :yfgLo :t/df plt w]/} hg 
;xeflutf h'6\g g;s]sf] sf/0f klg gu/kflnsfsf] ljsf;n] b|'t ult lng g;ssf] dx;'; ePsf] 5 . gu/kflnsf4f/f ;+rflnt 
of]hgfx?df hg;xeflutfnfO{ a9jf lbO{ ;+rfng u/L lbg' x'g d ;DalGwt ;a}df o;} cj;/df cfu|x klg ug{ rfxG5' . 
:yfgLo lgsfo ;+rfng ug]{ ;Gbe{df o:tf] ljifd kl/l:ytdf o; gu/kflnsf]  !( cf}+ gu/kl/ifb\jf6 kfl/t ul/Psf] ah]6, gLlt 
tyf sfo{s|d -gu/ ljsf; of]hgf_ oxfFx? dfem k|:t't u/L /xFbf l;ldt >f]t / ;fwgsf afah'b gu/jf;Lsf cfjZosQf / 
dfux?nfO{ plrt ;+af]wg ug]{ e/dUb'/ k|oTg ul/Psf] s'/f cg'/f]w ug{ rfxfG5' .  
 
:yfgLo :jfoQ zf;g P]g, @)%%, :yfgLo :jfoQ zf;g lgodfjnL, @)%^, :yfgLo lgsfo >f]t kl/rfng tyf Joj:yfkg 
sfo{ljlw, @)^(, Go"gtd zt{ tyf sfo{;Dkfbg dfkg sfo{ljlw, @)^^ nufPt :yfgLo lgsfonfO{ lgodg ug{ ag]sf 
sfg"gx?sf] kfngf u/L ;f]xL cg'?k hgtfsf]  lxtnfO{ Wofgdf /fvL xfdL sfo{;Dkfbg ub}{ cfPsf 5f}+ . o;sf nflu ;a} If]q, 
ju{, txtKsfaf6 e/k'/ ;xof]u klg k|fKt ub}{ cfPsf 5f}+ . vfFbaf/L gu/kflnsf Go"gtd zt{ tyf sfo{;Dkfbg dfkgsf] :t/df 
s|dzM k|ult pGd'v 5 . gu/kflnsfsf] nflu tf]lsPsf Go"gtd zt{ k'/f u/L sfo{;Dkfbg dfkgdf pRrtd c+s NofO{ s]lGb|o 
cg'bfgdf ef/L a9f]Q/L ug{ k|of;/t 5f}+ o;sf] nflu oxfFx? ;Dk"0f{sf] ;fysf] ck]Iff u/]sf] 5' . 
 
pknAw l;ldt >f]t ;fwg / hgzlQmn] gu/sf ljljw lsl;dsf ;d:of / r'gf}ltx?nfO{ xfdLn] ;f]r] h:tf] u/L Ps} k6s 
;dfwfg ug{ g;lsg] oyfy{ xfdLn] :jLsf/ ug}{ kg]{ /x]5 . rfn' cf=j=sf] of]hgfx? sfof{Gjogs} qmddf !( cf}+ kl/ifb\ u/L /x+bf 
o; jif{sf k|ultx? gful/sx?nfO{ cg'e"t x'g] ul/ ;txdf :ki6 cfO{ g;s]tf klg s]lx cfz nfUbf ;+s]tx? eg] b]lvPsf] 
xfdLn] 7fg]sf 5f}+ . kmf]xf]/ d}nf Joa:yfkgsf ;+l3o dfldnf tyf :yflgo lasfz dGqfno / o; guf/kflnsfsf] nfut 
;xeflutfdf vfFbaf/L g=kf= !@ ;'s]:jfF/f df Nof08lkmn ;fO{6sf] nflu hUuf vl/b sfo{ ;DkGg eO{ ;s]sf] 5 . Nof08lkmn 
;fO{6 ;Dd hfg] kx'Frdfu{ lj:tf/ u/L vfFbaf/L vfg]kfgL tyf ;/;kmfO{ ;+:yfsf] ;xof]udf o;} cf= j= b]lv kmf]xf]/d}nf 
Joj:yfkg sfo{ yfngL ug]{ tof/L 5' . gu/jf;Lsf] dfunfO{ Wofg lbO{ ;Defljt cfunflusf 36gf lgoGq0f ug{ bdsn vl/b 
ug]{ sfo{sf] k|s[of z'? eO{ ;s]sf] 5 . gu/kflnsfsf] cfGtl/s cfo clea[l4 u/L cfTdlge{/ agfpg] k|of; :j?k vfFbaf/L 
gu/kflnsf !, efg'rf]s l:yt gu/kflnsfsf] hUufdf ;lkª sDKn]S; lgdf{0f ug{ 7]Ssf Joj:yf ug]{ k|s[of z'? u/LPsf] 5 .  
o;sf cltl/Qm ljutsf gu/kl/ifbn] lg0f{o u/L gu/ sf] ljsf;sf] nflu ;8s, ljB't, vfg]kfgL, l;+rfO{, ;fdflhs ljsf; 
nfufPtsf If]qdf u/]sf] nuflgn] gu/kflnsfn] pNn]lvt If]qsf] ljsf;df km8\sf] dfg]{ hdsf]{ ul//x]sf] cg'e't u/]sf] 5' . 
cfufdL jif{sf] gu/ ljsf; of]hgfsf] lgdf{0f ubf{ dlxnf, blnt, cflbjf;L hghflt, jfnaflnsf, ckfª\, h]i7 gful/s tyf 
alGrtLdf k/]sfx? jf nlIft ju{x?sf] of]hgf th'[{df, sfof{Gjog, cg'udg tyf d"Nofª\sg k|s[ofdf ;dfg'kflts ;xeflutfnfO{ 
;d]t ;'lglZrt ug]{ k|of; ul/Psf] x'+bf of] gu/ ljsf; of]hgf ;Dk"0f{ gu/jf;Lsf] ;femf of]hgf / sfo{qmdsf] ?kdf kl/0ft 
x'g]5 / o;df ;a}n] ckgTj af]w ug'{ x'g]5 eGg] d}n] ljZjf; lnPsf] 5' . of]hgf k|lqmodf b]lvPsf] pT;fxk"0f{ ;xeflutf 
pknlAwsf] jf+8kmf+8 ;Dd sfod /xg] 5 eGg] d}n] 7fg]sf] 5' .  
 
vfFbaf/L gu/kflnsfn] l;ldlt >f]t ;fwg / hgzlQmsf afah'b !* cf}+ gu/kl/ifb\af6 kfl/t cf=a=)&!.)&@ sf] gu/ ljsf; 
of]hgfdf kl/nlIft u/]sf laleGg sfo{qmdx?sf] sfof{Gjog ul//x]sf] ;a{ labLt} 5 . cf=a= sf] sl/a dWo calwdf of] !( cf}+ 
kl/ifb\ eO{/x]sf] Aoxf]/f oxfFx? ;a}df labLt} 5 . laut nfdf] ;do b]lvg} xfdL gu/ If]qsf] zx/L k"af{wf/ lgdf{0fs} s|ddf nfuL 
/x]sf 5f}+ . oBkL  zx/L ;]jf Aoj:yfkgdf xfdLn] rfx] h:tf] k|ult xfFl;n ug{ ;s]sf 5}gf}+ . gu/afl;sf cfaZostfx?sf] 
plrt ;Daf]wg cem} klg ;f]r] h:tf] ?kdf ug{ g;lsPsf] xfdLn] :jLsf/ ug{} k5{ . xfdLn] cem} klg cfwf/e"t ;]jfx?sf] 
k|flKtsf nflu g} a9L >f]t / ;do vlr{g' kl//x]s} 5 . rfn' cf=a=df of]hgf tyf sfo{s|d sfof{Gjog, cg'udg d"NofËg, vr{sf] 
kf/blz{tf ;]jf k|afxdf k|efasff/Ltf a[l4 ug]{ tkm{ xfdL k|lta4 5f}+ .  
 
g=kf= ljsf;sf] lbuf] cfwf/ cfGtl/s >f]t g} /x]sf] ;To tYonfO{ x[bo+ud u/L o;sf bfo/f km/flsnf] kfg]{ tyf /fh:j 
;DefJotf cWoognfO{ km/flsnf] agfO{ j}1flgs k2ltsf] s/ lglt cjnDjg ul/Psf] x'Fbf cfufdL cf=a=df ;d]t laut 



kl/ifbaf6 lnO{Psf] s/ gLltnfO{ kl/dfh{g ;lxt canDag ul/Psf] 5 o;sf nflu laleGg ;+3 ;+:yf, ;/sf/L tyf u}x|;/sf/L 
lgsfo, ;fdflhs ;+hfnx? / ;Dk"0f{ gu/jfl;x?sf] ;fy ;xof]usf] ck]Iff u/]sf] 5' eg] xfn ;Ddsf] ;xof]u / ;bf;otfsf 
nflu xflb{s wGojfb 1fkg ub}{ cfufdL cf=a= )&@.&# gLlt tyf sfo{s|d k|:t't ug]{ cg'dlt rfxG5' .  
  
 
#=! j8f:t/Lo of]hgf tk{m M 
• gu/kflnsfsf] ;Dk'0f{ j8fx?af6 k|lt j8f ?= $,)),))). ?kofFaf6 j8fdf 5nkmn eO{ kfl/t u/L cfPsf of]hgfx?nfO{ 

h:tfsf] To:t} cg'df]bg ul/ sfof{Gjogsf] Aoj:yf ldnfO{g] 5 . 
• j8f gful/s d~r / 6f]=la=;=;dGjo ;ldltnfO{ lqmofl;n agfO{g] 5 . 
• ;fdflhs If]qsf] lasfz, cfo cfh{g, kmf]xf]/ d}nf Aoj:yfkg nufot ul/aL Go'lgs/0fdf ;xof]u k'Ug] sfo{qmd ;+rfng ug]{ 

6f]=la=;= x? nfO{ k|f]T;fxg ul/g] 5 . 
• gu/ If]qnfO{ ;kmf, :jR5 / x/fe/f agfO{ gu/af;Lsf] jftfj/0f ;DalGw ;+lawfg k|bQ xsnfO{ ;'lgZrLt  ug{ jftfa/0f 

d}qL :yflgo zf;g nfu' ul/g] 5 . kmf]xf]/ d}nf ;+sng tyf Aoj:yfkg sfo{sf] nfuL vfF=g=kf= !@ ;'s]:jfF/fdf Nof08 lkmN8 
;fO{6sf] nfuL hUuf vl/b sfo{ ;DkGg eO{ ;s]sfn] kmf]xf]/ d}nf Aoj:yfkg sfo{ rfn' cf=a= b]lvg} ;+rfng ul/g] 5 . 
o;sf nfuL ah]6sf] ;d]t Aoj:yf ldnfO{g] 5 . 

 
#=@ vfg]kfgL tk{m M 
• vfFbaf/L ;fgf zxl/ vfg]kfgL tyf ;/;kmfO{ pkef]Qmf ;+:yfnfO{ vfg]kfgL Joj:yfkg ug{ cfaZos ;xof]u ul/g] 5 . pQm 

;+:yfnfO{ gu/kflnsfnfO{ v'Nnf lbzfd'Qm If]q 3f]if0ff ug]{ cleofgdf ;xof]u ug{ pTk|]/Lt ul/g] 5 . 
• vfg]kfgLsf] ;d:of ;dfwfg ug{ vfg]kfgL tyf ;/;kmfO ;j–l8lehg sfof{no;Fusf] ;xsfo{df cfjZos sfo{ ul/g] 5 . 
• gu/ If]qdf /x]sf vfg]kfgLsf d'xfgx?sf] jl/kl/ jftfj/0fLo tyf ;/kmfO tyf ;+/If0f ug]{ sfo{qmd ;~rfng ug{ o; 

If]qdf sfd ul//x]sf ;+:yfx?;+u cfjZos ;xsfo{ ul/g] 5 . 
#=# ;8s oftfoft tk{m M 
• gu/ If]q leqsf k|d'v ;8sx?nfO{ dd{t ;Def/ ul/ afx|} dlxgf oftfoft ;+rfng x'g] agfpg k|fyldstf lbO{g] 5, . 

o;sf nflu ;8s sfof{no;+u cfjZos ;dGjo ug'{sf ;fy} dd{t ;Def/ sf]ifsf] /sddf a[l4 ul/ dd{t ;Def/ sfo{nfO{ 
yk Aojl:yt agfO{g] 5 .  

• nfdf] ;dob]lv ;d:ofsf] ?kdf /x]sf] c?0f k|j]zdfu{sf] bfof+ afof+sf] d'cfAhf lnPsf] hUuf 5'§ofO{ nut s§f ug]{ sfo{ 
oyfl;3| ;DkGg ug{ ;lqmotf b]vfOg] 5 ;fy} gu/ If]q leq /x]sf ;8sx?sf] nut s§f ug]{ sfo{ ;DalGwt lgsfox?sf] 
;xsfo{df sfo{ ;DkGg ul/g] 5 .  

• ;8s oftfoftnfO{ Aojl:yt ug{ lhNnf k|zf;g sfof{no, ;+v'jf ;ef oftfoft Joj;foL ;ª\3, p=af= ;+3 / lhNnf k|xl/ 
sfof{no ;+u cfaZos ;dGjo ul/g] 5 .  

• gu/kflnsfsf] :jfldTjdf /x]sf] a;kfs{nfO{ Joal:yt u/L ;+rfngdf Nofpg cfaZos sfo{sf] yfngL ul/g] 5 .  
• gu/kflnsfsf] ;af{ª\uL0f lasf;nfO{ 6]jf k'/\ofpg] ul/ zx/L lasf; dGqfnosf] ;d]t ;xof]udf a[xQ/ zxl/ lasf; 

of]hgf lgdf{0f ul/ sfof{Gjog ul/g] 5 . :yflgo zf;g tyf ;fd'bfoLs lasf; sfo{qmdsf] cfly{s ;xof]udf rfn' cf=a=df 
g} gu/ :tl/o oftfoft u'?of]hgf lgdf{0f ug]{ sfo{ yfngL ul/g] 5 . 

#=$ ljB't tk{m 
• laB't gk'u]sf laleGg j8fsf a:tLx?df g]kfn laB't k|flws/0f;+u ;dGjo ul/ ljB'tLs/0fsf] sfo{ cufl8 a9fO{g] 5 .  
• vfFbaf/L ahf/sf] s]lx efudf gLlh If]qn] ;8s alQ Aoj:yfkg u/]sf] sfo{ cg's/0fLo Pj+ gd'gfof]Uo sfo{ ePsf]n] pQ 

sfo{sf] k|;+;f ub}{ vfFbaf/L ahf/sf afFsL efu tyf  dfg]eGHofË , gofFahf/ / t'DnLË6f/ h:tf k|d'v ahf/ s]Gb|x?df 6f]n 
ljsf; ;+:yfx¿nfO{ k|ToIf ;xefuL u/fO{ ;f] sfo{ ;fe]mbf/Ldf ug]{ Joj:yf s|d; ldnfpFb} nlug] 5 .  

• gu/ If]qleq c;'/lIft ?kdf /x]sf] 6«fG;ld6/ nufot sltko :yfgdf n8\g] cj:yfdf /x]sf ljB't kf]n / e'ml08Psf] ljB't 
tf/nfO{ Jojl:yt ug{ laB't k|flws/0fnfO{ cg'/f]w ul/g] 5 .  

#=% ko{6g tyf ;+:s[lt tk{m M 
• gu/ If]q leqsf cfsif{s ko{6lso uGtAo sf] klxrfg, k|a4{g / lasfzsf] nfuL gLhL If]q ;+u ;xsfo{ ul/ u'?of]hgf 

lgdf{0f ul/g] 5 .   
• ljutdf 3f]if0ff u/]sf] vfF=g=kf= % l:yt ;]sfxfufp+nfO{ ko{6sLo ufp+ agfpg xf]d :6] ;+rfng eO{ /x]sf] / pQm 

sfo{qmdnfO{ yk ;'wf/ ub}{ nlug] 5 . 
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• ufp+ / gu/nfO{ hf]8\g] lgs} /d0fLo :yfg nx/L, 5\ofª\s'6L 8f+8f, yfn8fF8f nufot cGo ko{6lso uGtAosf] k|aw{gsf nfuL 
;/f]sf/jfnfx?sf] e|d0f u/fO{ ;DefAotf klxrfg  ul/g] 5 . 

• P]ltxfFl;s, Pj+ wfld{s :yfgx?sf] ;+/If0f / ;+a4{g ug{ :yfgLo 6f]n ljsf; ;+:yfx¿nfO{ kl/rfng ul/g] 5 . 
• dgsfdgf dlGb/ If]qnfO{ k"a{s} k|d'v wfld{s ko{6lso If]qsf] ?kdf lasfz ug{ Aofks k|rf/ k|;f/ tyf cfjZos dd{t 

;Def/sf nflu kxn ul/g] 5 .  
#=^ s[lif tkm{ M 
• s[lif If]qsf] lasfzsf] nfuL Pj+ s[lifsf] cfw'lgsLs/0fdf Wofg lbb}+ l;+rfO{ If]qdf /sd lagLof]hg ul/g] 5 . 
• s[lif pkhsf] ;'/lIft e08f/0fsf] nfuL vfF=g=kf= # l:yt dfg]eGHofË s[lif ahf/sf] hUufdf zLte08f/ lgdf{0fsf] nflu 

lhNnf s[lif ljsf; sfof{no, pRr lxdfnL cfof]hgf,lhNnf kz';]jf sfof{no;Fu ;dGjo u/L cfjZos kxn ul/g] 5 . 
• vfFbaf/L ahf/df ;d:ofsf] ?kdf /x]sf] kz' awzfnf lgdf{0f sfo{sf nflu lhNnf kz';]jf sfof{no;+u ;dGjo ul/ sfo{  

ul/g] 5 .  
• df;' k;n ;+rfngsf] dfkb08 lgwf{/0f ul/ s8fO{sf ;fy nfu' ul/g] 5 . 
#=& lzIff / v]ns"b tk{m M   
• gu/kflnsf If]q leqsf] ;du| lzIff k|0fflnnfO{ ;a} ;/f]sf/jfnfx?sf] ;xof]u k|fKt ul/ Aojl:yt ug{ gu/ lzIff of]hgfsf] 

lgdf{0f ug{ lqmofl;ntf b]vfO{g] 5 .  
• laBfno hfg kx'Fr gk'u]sf afnaflnsfnfO{ lzIffsf] kx'Fr k'/\ofpg g]kfn ;/sf/n] ;+rfng ug]{ laBfno egf{ cleofg tyf 

afn lzIff sfo{qmdnfO{  lh=lz=sf= ;+u ;dGjo ul/ k|efjsf/L agfO{g] 5 . 
• vfFbaf/L gu/kflnsf j8f g+ ! l:yt km'6an v]nd}bfgnfO{ /+uzfnfsf] ?kdf ljsf; ug{ nfut l:6d]6 agfO{ ef/tLo 

/fhb'tfjf; Pj+ cGo lgsfo ;dIf ;xsfo{ ul/g]5 . 
• vfFbaf/L gu/kflnsf j8f g+ $ df /x]sf] kfªdf v]nd}bfgsf] lgdf0f{ tyf Joj:yfkgsf nflu cfjZos kxn ul/g]5 . 
• lhNnf v]ns'b lasfz ;ldlt / gu/ v]ns'b ;ldlt ;+u ;dGjo ul/ gu/ leqsf v]ns'b ultlalwx? ;+rfng ul/g] 5 .  
• gu/sf] s]Gb|df /x]sf] gof+ 6'+l8v]nnfO{ cem Aojl:yt ug{ v]n d}bfg ;Dd hfg] ;8ssf] :t/ pGgtL ul/g] 5 .  
 
#=* nlIft ;d"x sfo{qmd 
   
dlxnf  

• dlxnf lx+;f sd ug{ ljleGg ljBfnox?df  s]Gb| agfO{ ;r]tgf sfo{s|d ;+rfng ul/g]5 .  
• :jf:Yo rf}sL :yfkgf tyf ;+rfngsf] nfuL cfjZos ;xof]u ul/g] 5 . 
• :jf:Yo :jo+;]jLsf x?nfO{ k|f]T;fxg ul/g] 5 . 
• ul/a dlxnfx?sf] ;fd'bflos ;+:yf u7g Pj+ la:tf/df ;xof]u ul/g] 5 . 
• :jf:Yo rf}sL Pj+ pk:jf:Yo rf}sLx?sf] ;+:yfut ;'wf/sf sfo{qmd ul/g] 5  . 
• dlxnf x?sf] Ifdtf lasfz, ;;lQms/0fsf] nfuL ljleGg sfo{qmdx? ul/g] 5 .  
• lakGg au{sf dlxnfx?sf] cfo:t/ a9fpg] sfo{qmd ul/g] 5 .  
• nf]s ;]jf cfof]usf] tof/L sIff ;+rfng ul/g] 5  . 
• dlxnf, ljkGg, blnt tyf dhb'/ dlxnfx?nfO{ /f]huf/ k|j4{g ug]{ vfnsf zLkd"ns sfo{qmdx? ;+rfng ul/g]5 . 
• dlxnfsf] If]qdf sfo{/t laleGg ;+3 ;+:yfx? ;+u ;dGjo ul/ dlxnf ;d'xaf6 k|fKt dfux?nfO{ ;Daf]wg ul/ 

sfo{Gjog ul/g] 5 .  

#=( ;a} hft hfltsf cflys ?kdf lakGg tyf cfly{s Pj+ ;fdflhs ?kdf lk5l8Psf au{            
    blnt,cflbaf;L÷hghflt, leGg Ifdtf ePsf AolQmx?, h]i7 gful/s, ckfË, dw];L,  
    d':nLd, lk58f au{, of}lgs tyf n}+lus, cNk ;+Vos nufot cGo lk5l8Psf] au{  

• ljkGg blnt j:tLx?df :jf:Yo ;/;kmfO{ tyf zf}rfno lgdf{0f sfo{qmd ;+rfng ul/g] 5 .   
• laBdfg P]g tyf gLlt lgod ;DalGw cled'lvs/0f tflnd sfo{qmd ;+rfng ul/g] 5 . 
• blntx?sf] lhjg:t/df ;'wf/ Nofpg cfo cfh{g sfo{qmd ;+rfng ul/g] 5 . 
• cflbafl; hghfltx?sf] P]ltxfFl;s, ;fF:s[lts klxrfg lbg] vfnsf a:t'x?sf] ;+/If0fsf] nfuL cfbLaf;L hghflt 

;+u|xfno lgdf{0fdf cfaZos ;xof]u ul/g] 5 . 
• gu/ leqsf wfld{s tyf ;f+:s[lts dxTjsf u'Daf d7 dlGb/sf] ;+/If0fsf] nfuL cfaZos ah]6 lalgof]hg ul/g] 5 .   
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• h]i7 gful/s Pj+ a[4 a[4fx?sf nfuL cf>d lgdf{0fdf ;xof]u ul/g] 5 .  
• gu/ leqsf h]i7 gful/ssf nfuL ;Ddfg sfo{qmd ul/g] 5 .  

• s[lif Aoj;fo -t/sf/L v]tL, l;+rfO{_ df ;xof]u ul/g] 5 . 

• g=kf= If]q leq /x]sf ckf+utf ePsf AolQmx?sf] nut ;+sng ul/g] 5 . 

• cflbaf;L hghftL ;/f]sf/ jf cGo o:t} pko'Qm gfd lbP/ ;"rgfdf kx'Fr k'/\ofpg Pkm= Pd= df k|rf/ k|;f/ sfo{qmd 
ug{ /sdsf] lagLof]hg ul/g] 5 . 

• nf]s ;]jf cfof]u tof/L sIff -bnLt, cfbLjf;L, hghflt_ 

#=( afnaflnsf tkm{ M 
• gu/kflnsf leq ;+rfngdf /x]sf cgfyno ;+rfng / Aoj:yfkgsf nfuL ;xof]u pknAw u/fO{g] 5 . 
• jfn p2fg lgdf{0fsf nflu kxn ul/g] 5 . 
• afn Snax?sf] dfu adf]lhd dgf]/GhgfTds / z}lIfs sfo{qmdx?nfO{ cfaZos ;xof]u ul/g] 5 . 
• afnaflnsfx?n] cWoog ug]{ gu/leqsf laleGg laBfnox?sf] ef}lts Aoj:yfkgdf cfaZos ;xof]u ul/g] 5 . 
• jfnaflnsfsf] v]ns'b dfkm{t zfl//Ls Pj+ dfgl;s lasfz ug{sf nfuL v]n If]qdf cfaZos jh]6sf] Aoj:yf ul/g] 5. 
• afn d}qL :yflgo zf;g k4lt sfof{Gjog eO{ ;s]sf] x'Fbf afn lzIff÷afnlasfz s]Gb|nfO{ ;xof]u ul/g] 5 ;fy} 

afn>d lgjf/sf] sfo{qmd / c;xfo ckf+u s]lGb|t sfo{qmd ;+rfng ul/g] 5 . 
  
#=!) ;fdflhs ;'/Iff tyf ;fd'bflos ljsf; tkm{ M  

• lakt k"a{sf] k"a{ tof/L, lakb\sf] ;dodf /fxt tyf k'g/:yfkgf sfo{df ;xof]u ug{ :yflgo lakb hf]lvd Aoj:yfkg 
of]hgf agfO{ sfof{Gjog ul/g] 5 . gu/ kflnsfdf lakb\ Aoj:yfkg sf]if v8f ul/ /sd hDdf ug]{ Aoj:yf ul/g] 5 . 

• ;fdflhs ;+:yfx?sf] ;+:yfut lasfz / Ifdtf clea[l4sf nfuL ;xof]u ul/g] 5 . 
• gu/kflnsf leq ul/aL gS;fÍg ug{ ;fem]bf/ lgsfo ;+u ;dGjo ul/ sfo{ ul/g] 5 . 

#=!! zx/L ;'lawf Aoj:yfkg tyf ul/aL Go"lgs/0f M  
• 3/ gS;fkf; sfo{nfO{ Jojl:yt / lgoldt agfpg o; gu/kl/ifbaf6 ejg lgdf{0f dfkb08 :jLs[t u/L o;} cf=j= af6 

sfof{Gjog ul/g]5 . 
• gu/kflnsf If]q leq gu/kflnsfsf] :jLs[tL a]u/ s'g} klg tl/sfn] hUuf Knl6ª ug]{ tyf a]r lavfg ug{ kfO{g] 5}g . 

gu/kflnsfsf] :jLs[tL a]u/ dfkb08 lakl/t hyfefaL Knl6ª ul/ lgdf{0f ul/Psf ;8sx?df gu/kflnsfaf6 k"af{wf/ 
lasf;df nufgL gug]{ gLlt lnO{g] 5 . 

• cfunfuL lgoGq0fsf nfuL af?0f oGq -bdsn_ vl/b ul/ To;sf] ;d'lrt ;+rfng Pj+ Aoj:yfkgsf] sfo{ ul/g] 5 . 
• a:tL ljsf; x'g] If]qdf af6f], 9n / kfgLsf] ;'ljwf a[l4 ug{ >f]t kl/rfng ul/g] 5 . 
• ;+l3o dfldnf tyf :yflgo lasf; dGqfno af6 pknAw x'g] hu]8f sf]if cg'bfg / o; gu/kflnsfsf] nfut ;xefuLtfdf 

;+rfng x'g] of]hgfx? 5gf}6 ubf{ gu/kflnsfsf] cfGtl/s cfo clea[l4 x'g] ul/ of]hgfsf] 5gf}6 ul/g] 5 . 
• lhNnf k|zf;g sfof{no / lhNnf k|xl/ sfof{no ;dIf ;dGjo ul/ ahf/ cg'udg tyf lgodg sfo{ nfO{ s8fO{sf ;fy 

nfu' ul/g] 5 . 
• gu/ leq 9n lgdf{0f sf] a[xt Kofs]h agfO{ nfu' ug]{ jf cGo lgsfo ;dIf ;xsfo{, ;dGjo ul/ Aojl:yt 9n lgdf{0f 

ul/g] 5 . 
• ul/aL lgjf/0f ;+DalGw sfo{qmd agfO{ ;+rng ul/g] 5 . 
 

#=!@ ;"rgf tyf ;~rf/ tkm{ M 
• gu/kflnsfsf] ultlalwnfO{ /]l8of] tyf kq klqsf dfkm{t gu/afl;x?df k|rf/ k|;f/sf] Aoj:yf ldnfO{g] 5 . 
• hgtfsf] ;"rgfsf] xsnfO{ cem al9 ;'lgZrLt ug{ kqsf/Ltf If]qnfO{ Aoj;foLs agfO{ kqsf/ tyf ;+rf/ u[xsf] Ifdtf 

lasf;nfO{ k|fyldstf lbO{ lgZrLt sfo{qmd th'{df ul/g] 5 . 
• gu/ ;"rgf s]Gb|nfO{ yk Jojl:yt ul/g]5 . 
• g=kf=sf ;a} j8fx?df 6]lnkmf]g ;]jf la:tf/ ug{ g]kfn 6]lnsd ;+u ;xsfo{ Pj+ cg'/f]w ul/g]5 . 
• gu/kflnsfsf] sfo{ ;Dkfbg / ultaLlwnfO{ hg:t/df laZj;lgo / kf/blz{ agfpg ;fdflhs kl/If0f, ;fa{hlgs ;'g'jfO{ / 

;fa{hlgs kl/If0f h:tf sfo{nfO{ cem k|efjsf/L ?kdf lg/Gt/tf lbOg] 5 . 
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• gu/ kflnsf ;DalGw k|f/DeLs ;"rgf tyf hfgsf/Lx? cWofalws ?kdf pknAw u/fpg gu/kflnsfsf] j]e;fO{6 ;do 
;fk]If cBfalws ug]{ sfo{ nfO{ lg/Gt/tf lbO{g] 5  . gu/kflnsfsf] kfZjlrq cBfalws ul/g] 5 . 

 
#=!# ;fe]mbf/ lgsfox¿;Fu ;xsfo{ 
• ;+v'jf ;ef pBf]u jfl0fHo ;+3 ;+usf] ;xsfo{df Jojzfo s/ ;+sng ug]{ sfo{nfO{ lg/Gt/tf lbO{g] 5 .  
• gu/sf] Jofkf/ Joj;fo, cf}Bf]lus lqmofsnfk clea[l4, ahf/sf] ;f}Gbo{ clea[l4 nufotsf lqmofnsnfkx¿sf nfuL 

pBf]uL tyf Aofkf/Lx?sf 5ftf ;+u7gx?;Fu ;fe]mbf/L ug]{ gLltnfO{ lg/Gt/tf lbO{g] 5 . 
• PPP cjwf/0ffnfO{ gu/sf] ljsf; cleofgdf cfTd;ft u/]/ sfo{qmdx¿ cufl8 a9fOg]5 / gu/kflnsf, u}=;=;= / 

;xsf/L aLr ;fe]mbf/L÷;xsfo{ ug]{ gLltnfO{ lg/Gt/tf lbO{g] 5 .  
• lghL If]q ;+u ;xsfo{ ul/ ;]km\6L 6\of+sL ;kmf ug]{ pks/0f Nofpg kxn ul/g] 5 . 
#=!$ :jf:Yo;DaGwL M 
• lhNnf :jf:Yo sfof{nosf] ;xof]udf j8f g+= % df gu/ :jf:Yo s]Gb|sf] ejg lgdf{0f sfo{ z'? ug{ kxn ul/g] 5 . 
• ;'/lIft dft[Tj sfo{qmdnfO{ lhNnf :jf:Yo sfof{no ;+u ;dGjo ul/ cufl8 a9fO{g] 5 . 
• gu/df PDa'n]G; ;]jfnfO{ ;+rfng ug{ g]=/]=zf]=;+=;= / cGo ;+3 ;+:yfnfO{ cfu|x ul/g] 5 . 
• gu/kflnsfnfO{ v'Nnf lbzf d'Qm If]q 3f]if0f ug{ gu/:tl/o vfg]kfgL tyf :jR5tf ;dGjo ;ldlt tyf gu/kflnsfsf j8f 

:tl/o vfg]kfgL tyf :jR5tf ;dGjo ;ldltnfO{ ckm lqmofl;n agfO{g] 5 . v'Nnf lbzf d'Qm If]q wf]if0ff ug{ /0fgLlts 
of]hgf agfO{ nfu' ul/g]5 . k'0f{ vf]k cleofgnfO{ ;xof]u x'g] sfo{qmd ;+rfng ul/g]5 . dfly pNn]lvt sfo{qmdsf nfuL 
ah]6 ;d]t Aoj:yf ul/g] 5 .  

#=!% ag tyf jftfa/0f tkm{ M 
• jg / jftfa/0f ;+/If0fsf lalaw sfo{qmd ;+rfng ug{ ;DalGwt u}x| ;/sf/L ;+:yf / ;fd'bflos ag pkef]Qmf dxf;+3 

;+usf] ;dGjodf sfo{qmd ;+rfng ul/g] 5 . 
• gu/sf e"Ifo x'g] :yfgx?sf] klxrfg ul/ e'Ifo lgoGqsfnfuL lhNnf e" ;+/If0f sfof{no ;+u ;dGjo ul/ sfo{ ul/g] 5 . 
• lasfz ultlalwx?nfO{ jftfa/0f d}lq agfpg cfaZos Wofg lbO{g] 5 . 
• gu/kflnsfcGtu{t /x]sf] hUuf hldg / ;+/rgfx¿sf] nut cBfjlws ug]{, o:tf hUuf hldg tyf ;+/rgfsf] ;+/If0f / 

;'/Iff ug]{ sfo{nfO{ lg/Gt/tf lbOg]5 ;fy} gu/If]q leq /x]sf] ;fa{hlgs klt{ hUuf klxrfg ul/ ;f] hUuf g=kf= sf] 
:jfldTjdf Nofpg kxn ul/g]5 . 

• gu/ If]qnfO{ ;kmf, :jR5 / x/fe/f agfO{ gu/af;Lsf] jftfj/0f ;DalGw ;+lawfg k|bQ xsnfO{ ;'lgZrLt  ug{ jftfa/0f 
d}qL :yflgo zf;g nfu' ul/g] 5 . kmf]xf]/ d}nf ;+sng tyf Aoj:yfkg sfo{sf] nfuL vfF=g=kf= !@ ;'s]:jfF/fdf Nof08 lkmN8 
;fO{6sf] nfuL hUuf vl/b sfo{ ;DkGg eO{ ;s]sfn] kmf]xf]/ d}nf Aoj:yfkg sfo{ rfn' cf=a= b]lvg} ;+rfng ul/g] 5 . 
o;sf nfuL ah]6sf] ;d]t Aoj:yf ldnfO{g] 5 . 

• ;DalGwt ;/f]sf/jfnf AolQm tyf ;+3 ;+:yf ;+u ;dGjo ul/ vfFbaf/L gu/kflnsfdf Knfli6s emf]nf k|of]unfO{ lg?T;fxLt 
ub}{ Knfli6s emf]nf k|of]u lgif]w ul/g]5 . 

• jftfj/0f ;+/If0fsf nfuL jftfj/0f ;+/If0f laz]; sf]if v8f ul/g] 5 . o; sf]ifdf /sd hDdf ug]{ Aoj:yf ul/g] 5 . 
• xfn laZjdf 6sf{/f] ?kdf a9\b} uPsf] hnafo' k/Lat{g / o;n] hghLjgdf kfg{ ;Sg] gsf/fTds c;/x?nfO{ sd ug{ 

laz]if sfof{qmd th'{df ul/ sfof{Gjog ul/g] 5 . 
 
#=!% s/ k|zf;g tkm{ M 
• gu/kflnsfsf] cfGtl/s cfo a[l4sf] nfuL s/sf bfo/fx?nfO{ km/fsLnf] agfpb} nuLg] 5 . 
• s/ k|zf;g nfO{ l56f] 5l/tf] kf/blz{ agfpg s/ pkzfvfdf sfo{/t sd{rf/LnfO{ Ifdtf clea[l4sf sfo{qmdx? ;+rfng 

ul/g] 5 . 
• /fhZj k/fdz{ ;ldltaf6 k|fKt k|lta]bgdf pNn]vLt ;'emfax?sf cfwf/df s/ k|0ffnLnfO{ a}1flgs agfO{g] 5 . 
• Plss[t ;DklQ s/sf] b/nfO{ k'g/d"NofÍg ul/ sfof{Gjogdf NofO{g] 5 . 
 
#=!^ sfof{nosf] cfGtl/s Joj:yfkg tkm{ M 
• gu/kflnsfsf] k|Ztflat ;+u7g Pjd\ Ifdtf ljsf; of]hgfsf] k|lta]bg o;} gu/kl/ifbaf6 :jLs[t ul/ rfn' cf=a=b]lvg}  

sfof{Gjog ul/g]5 . 
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• ldlt @)&! d+l;/ )@ ut] ;+l3o dfdLnf tyf :yflgo lasf; dGqfnosf >Ldfg ;lrj Ho" / o; gu/kflnsfsf sfo{sf/L 
clws[t >L o'j/fh cfrfo{ lar ePsf] sfo{ ;Dkfbg ;+emf}tf tyf ldlt @)&! d+l;/ !& ut] gu/kflnsfsf sfo{sf/L 
clws[t / zfvf k|d'v tyf pkzfvf k|d'v lar ;DkGg sfo{ ;Dkfbg ;+emf}tfdf pNn]lvt ;t{ k'/f ug{ ;xof]u x'g] of]hgf 
tyf sfo{qmd ;+rfng ug{ k|fyldstf lbO{g5 5 . 

• gu/kflnsfsf] ;]jf k|jfx k|lqmofnfO{ l56f], 5l/tf] / kf/blz{ agfp+b} nlug]5 . ;]jf k|fKt ug'{ ;]jfu|fxLsf] clwsf/ xf] eGg] 
dfGotfnfO{ :yflkt ug{ sd{rf/Lx?nfO{ lg/Gt/ k|lzlIft ub}{  nlug]5 . 

• sd{rf/Lx¿sf] Ifdtf / bIftf clea[l4sf] nflu tflnd / cWoog cjnf]sg e|d0fsf] Joj:yfnfO{ lg/Gt/tf lbOg]5 .  
• gu/kflnsfaf6 k|bfg ul/g] ;]jfx?sf ;DaGwdf ;]jfu|fxLsf] ;Gt'li6 dfkg ug{ Citizen Report Card sf] dfWodaf6 

k|fKt ;'emfjsf cfwf/df ;]jf k|jfx k|0ffnLdf cfjZos ;'wf/ ul/g]5 . 
• sfdk|lt OdfGbf/ sd{rf/LnfO{ k|f]T;fxg / ;]jfk|lt nfk/jfxL ug]{ sd{rf/LnfO{ ;"rfª\ssf] cfwf/df bl08t ug]{ Joa:yfnfO{ 

s8fOsf ;fy cjnDag ul/g]5  . 
• sd{rf/Lx¿df clwsf/ k|Tofof]hg dfk{mt g=kf= sf] ;]jf;'ljwfnfO{ l56f]5l/tf] ug{] Joj:yf ldnfpg] sfo{nfO{ lg/Gt/tf 

lbOg]5  . 
• gu/kflnsf sd{rf/L k|zf;g;DaGwL ljlgod cg';f/ j[lQ ljsf;sf] nflu a9'jf, :t/a[l4, bIftf clea[l4, tflnd h:tf 

;]jf ;'ljwfsf] Joj:yfkg u/L sd{rf/Lx¿nfO{ x/bd pTk|]l/t ul/g]5 . 
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• k]ZsL a]?h' nfO{ sd ug{ k'/fgf k]ZsL km5\of}{6 x'g afFsL of]hgfx?sf] k|s[of k'/\ofO{ k]ZsL km5\of}{6 ug]{ sfo{ tbf?stfsf 

;fy ;+rfng ul/g] 5 . cj ;+rfng x'g] of]hgf tyf sfo{qmddf k]ZsL /sd pknAw gu/fO{g] / sfo{ ;Dkfbgsf] cfwf/df 
e'QmfgL lbg] Aoj:yf ldnfO{ k]ZsL z'Go u/fpg] cleofgsf] yfngL ul/g] 5 . 

• gu/kflnsf af6 ;+rfng ul/g] cfof]hgf tyf sfo{qmd cg'udg tyf ;'kl/a]If0f ug{ :yflgo lgsfo cg'bfg ;+rfng tyf 
Aoj:yfkg sfo{aLlw, @)^( adf]lhd ul7g of]hgf cg'udg tyf ;'kl/a]If0f ;ldltnfO{ lqmofl;zn agfO{ of]hgfsf] u'0f:t/ 
sfod ul/g] 5 . 

• gu/kflnsfsf] sfo{ ;DkfbgnfO{ ;xhtf k|bfg ug{ ul7t ;fa{hlgs gLlh k|aw{g ;ldlt, /fhZj k/fdz{ ;ldlt h:tf 
;ldltnfO{ cem al9 lqmoflzn agfO{g] 5 .  

• snf ;flxTo, ;+uLt / v]ns'b nufot If]qsf] lasf; ul/ ;d'Ggt ;dfh lgdf{0f ug{ sfo{qmd th'{df ul/ nfu' ul/g] 5 . 
• ;a{bnLo ;a{klIfo ;xdltsf] cfwf/df gu/kflnsfsf !# j6} j8fsf] s]Gb| tf]Sg] Aoj:yf ul/ ;f] If]qdf j8f sfof{nosf] 

nfuL lgMz'Ns hUuf k|fKt ug{ cfaZos kxn ul/g] 5 . g=kf=sf] ;|f]t ;fwg / hgzlQmn] EofP ;Dd ;DalGwt j8f af6 
;]jf k|afxsf] cfaZos Aoj:yf ldnfO{g] 5 . 

• gu/ lasf; ;ldlt ;+usf] ;xsfo{ / ;dGjodf gu/kflnsfsf] ;af{ª\uL0f lasf;df ;xof]u x'g] yk ;|f]t klxrfg ul/ 
kl/rfng ul/g] 5 . 

• b]z lab]zsf laleGg gu/kflnsfx? ;+u euLgL ;DaGw sfod ul/g] 5 . o;af6 cg'ej cfbg k|bfg ty gu/sf] lasf;df 
yk 6]jf k'Ug] laZjf; lnO{Psf] 5 . 
 
cfb/0fLo dxfg'efjx?,  
ca d cf=j=)&!÷)&@ sf] ah]6sf] ;+;f]lwt cg'dfg / cf=j= )&@÷&# sf] nflu cg'dflgt ah]6 k|:t't ug{ rfxG5' . rfn' 
cf=j=)&!÷)&@ sf] nflu cfDbfgL tkm{ ?= ^,#!,$%,@)).– /xg] cg'dfg u/]sf] 5', h;dWo] ;+3Lo dfldnf tyf :yfgLo 
ljsf; dGqno, ;8s af]8{ g]kfn nufPt lgsfoaf6 k|fKt x'g] lgzt{ tyf ;zt{ cg'bfg -rfn' / k"Flhut_ hu]8fsf]if ;d]t 
?=$,((,)!,))).–, /fh:j afF8kmfF8 -dfnkf]t /lhi6«]zg_ ?= $),)),))).–, /fh:j afF8kmfF8 -lhlj;_ tkm{_ ?= %,)),))).–, 
:yfgLo zf;g tyf ;fd'bflos ljsf; sfo{s|dsf] nflu ?= #(,!),))).–, zx/L :jf:Yo s]Gb| ;+rfng cg'bfg ?= 
^,)),))).– / cfGtl/s >f]taf6 ?= $@,#$,@)).– k|fKt x'g]5 . pQm /sdaf6 k"Flhut tkm{ ?= $,(!,)),))).– -&&=&% 
k|ltzt_ ;dk"/s sf]if ;d]t / ?= !,$),$%,@)) .– -@@=@% k|ltzt_ rfn' vr{ x'g] ;+;f]lwt cg'dfg u/]sf] 5' . cf=j= 
)&@÷&# cfDbfgL tkm{ s"n ?= &,)*,&!,%)).)) cg'dfg ul/Psf] 5, h;dWo] cfGtfl/s cfDbfgLaf6 ?= %%,%%,%)).–, 
/fh:j afF8kmfF8 -dfnkf]t /lhi6«]zg b:t'/_ jfkt #$,%),))).–, /fh:j afF8kmfF8 -lhlj;_ ?= ^,*),))).–, ;+3Lo dfldnf 
tyf :yfgLo ljsf; dGqfno lgzt{ tyf ;zt{ cg'bfg -rfn' / k"Flhut_ ?=%,$!,*^,))).–,  ;8s af]8{ g]kfnaf6 
?=@%,)),))).–, :yfgLo zf;g tyf ;fd'bflos ljsf; sfo{s|dsf] nflu ?= #(,)),))).–, / zx/L :jf:Yo sfo{s|d 
;+rfngsf] nflu ?= ^,)),))).– k|fKt x'g] cg'dfg 5 . pQm cfDbfgLnfO{ k"Flhut tkm{ ?=%,$*,@&,))).– -&^=$% k|ltzt_ 
;dk'/s sf]if ;d]t / rfn' tkm{ ?= !,^),$$,%)).– -@#=%% k|ltzt_  x'g] u/L afF8kmfF8 u/]sf] 5' .  
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cGtdf cf=j=)&@÷&# sf] gu/ ljsf; of]hgf th'{dfsf] k|lqmofdf cfkm\gf] ;lqmo ;xeflutf hgfpg' x'g] /fhg}lts bnsf 
k|d'v tyf  k|ltlglwx?, gu/:t/Lo ;dGjjo ;ldltsf kbflwsf/Lx?, /fhZj k/fdz{ ;ldltsf kbflwsf/Lx?, j8f gful/s 
d~rsf kbflwsf/Lx?, k"j{ hgk|ltlglwx?, pBf]u jfl0fHo;+3 ;+v'jf;efsf kbflwsf/Lx?, ;dfh;]jL tyf a'l4lhjLx?, 
kqsf/ dxf;+3sf kbflwsf/Lx? tyf ;j} ldl8ofsf kqsf/x?,h]i7 gful/sx?, jfn Snjsf kbflwsf/Lx?, gu/kflnsfsf 
sd{rf/Lx? nufot ;Dk"0f{ dxfg'efjx?nfO{ Åbo b]lvg} wGojfb lbg rfxfG5' . ;fy} kfl/t of]hgf tyf sfo{qmdx?sf] 
sfof{Gjogsf qmdx? ;Dk"0f{ gu/jf;Lsf] ;xeflutf, ;'emfj, ;Nnfxsf] ck]Iff klg ug{ rfxfG5' . 
 
 
                                                                          o'j/fh cfrfo{ 
                                                                   k|d'v Pj+ sfo{sf/L clws[t 
                                                                 vfFbaf/L gu/kflnsf, ;+v'jf;ef 
 

                                                wGojfb .   
 

 


